
 

      
      

     
 

  
   

    
  

     
        

 
 
   

 

   

 

  

 

  
 

   

Meet 
Pouncer! 

Pouncer covers a wide array of topics 
related to student services and other 
school-related areas, such as application 
processes, deadlines and timelines. 

Hi! My name
is Pouncer.

How can I help?

University of Memphis launches a new chatbot 
and live chat service! 

Pouncer provides responses through 
a combination of short text-based 
answers, engaging videos and links 
to website information. 

Visit Pouncer 24/7 
www.memphis.edu/pouncer 

Pouncer is now able to answer questions specific to your student 
account, such as your registered courses and student bill. 

Ask Pouncer 

What is my 
balance? 

Ask Pouncer 

When can 
I register? 

Ask Pouncer 

Where are 
my classes? 


