
CURRICULUM VITAE 
(Chronological) 

 

NAME: Euntae “Ted”  Lee       DEPARTMENT: Business Info & Technology  RANK: Associate Professor  

 

DEGREES 
DEGREE DISCIPLINE INSTITUTION YEAR 

B.S. Atmospheric Science Seoul National University 1984 

M.S. Computer Science The Pennsylvania State University 1989 

Ph.D. MIS University of Nebraska 1996 

 

EXPERIENCE 
RANK/POSITION DEPARTMENT/DIVISION INSTITUTION/COMPANY/ORG. PERIOD 

Instructor  Management University of Nebraska 8/93 –12/95 

Assistant Professor Economics and Decision Sci. Arkansas State University  1/96 – 6/99 

Assistant Professor MIS University of Memphis  8/99 – 6/2005 

Associate Professor MIS University of Memphis  9/2005 - present 

 

HONORS/AWARDS 
HONOR/AWARD INSTITUTION/COMPANY/ORGANIZATION YEAR 

   

Summer Research Grant 

Faculty Award in International Business 

 

Fogelman College of Business, The University of Memphis 

Wang Center for International Business, The Univ. of Memphis 

 

August 2020 

March 2014 

Faculty Award in International Business 

 

Wang Center for International Business, The Univ. of Memphis 

 

 

March 2013 

Faculty Award in International Business 

 

Wang Center for International Business, The Univ. of Memphis 

 

March 2009 

Faculty Award in International Business 

 

Faculty Award in International Business 

 

Wang Center for International Business, The Univ. of Memphis 

 

Wang Center for International Business, The Univ. of Memphis 

March 2008 

 

March 2003 

 

Teaching Excellence Fellowship Recipient Fogelman College of Business and Economics August 2001-

May 2003 

 

Teaching Excellence Fellowship Nomination  Fogelman College of Business and Economics April, 2000 

   

 

TEACHING EXPERIENCE: (Specific information for past two years summarized in Appendix A.  Use Appendix 

A to elaborate on teaching experience as needed.) 

SUBJECT (indicate Undergraduate (U), Graduate (G), Other) INSTITUTION 

MIS 2749 Foundations of Information Systems (U) University of Memphis 

MIS 2770 Computer h/w and s/w (U) University of Memphis 

MIS 2775 Intro to MIS (U) 

MIS  3775 Business Data Management (U)                                           

University of Memphis 

University of Memphis 

MIS 3790 Networking Design and Management (U) University of Memphis 

MIS 7160 Computer h/w and system s/w (G) University of Memphis 

MIS 7605 Business Database Systems (G) University of Memphis 

MIS 7670/8670 Cryptography and Data Security (G) University of Memphis 

MIS 7660 Advanced Networking and Database Management (G) University of Memphis 

MIS 7615/8615 Data Communication Systems Network (G) University of Memphis 

 



STUDENT ADVISING/MENTORING: (Use Appendix B to elaborate on advising/mentoring role as needed) 

Students involved in scholarly (research, creative) activities directly supervised (committees chaired). 

Graduates (number): Undergraduate   ,  Masters   ,  Doctoral  1, Postdoctoral    

Current Name Year of graduation (anticipated) 

Undergraduate   

Masters   

Doctoral   

(dissertation committee)                

 

                

Jignya Patel 

Son Bui 

SungJin Yoo 

Yao Shi 

Soham Sengupta (Co-Chair) 

Aug 2015 

Dec 2016 

Aug 2019 

Aug 2020 

Aug 2023 

Postdoctoral   

 

Number of current committee memberships (other than those chaired):  Masters         ,   Doctoral   1 . 

Number of students currently advised:  Undergraduate    ,   Graduate  690         

 

 

RESEARCH/SCHOLARSHIP/ 

CREATIVE ACTIVITIES:   (use Appendix C to provide additional information as needed.) 

 

PUBLICATIONS (authors, title, and reference) include material in press and accepted for publication. 

 

Books (authored, edited) 

 

 

Refereed journal publications (include book chapters) 

 

“Development of methods for identifying an appropriate benchmarking peer to establish information security policy,” Martin 

Kang, Anat Hovav, Euntae T. Lee, Sungyong Um, Horim Kim, Expert Systems with Applications, 201 (2022), April 2022 (Ranked 

B equivalent, Discipline) 

 

“Do Hotel Attributes and Amenities Affect Online User Ratings Differently across Hotel Star Ratings?” Inna Soifer, Eun-Kyong 

(Cindy) Choi &Euntae (Ted) Lee, Journal of Quality Assurance in Hospitality & Tourism, Volume 21, September 2nd, 2020 

(Ranked equivalent, Applied) 

 

“ATCG: An Automated Test Case Generator,” Charles P. Morgan, Mark L. Gillenson, Xihui Zhang, Son M. Bui, and Euntae 

“Ted” Lee, Journal of Information Technology Management, Volume 27, Number 3, 2016 (Ranked B, Discipline) 

 

“An empirical investigation of decision making in IT-Related Dilemmas: Impact of positive and negative consequence 

information,” Chen Zhang, Judy Simon, and Euntae Lee, Journal of Organizational and End User Computing, Volume 27, 

Number 3, 2016 (Ranked B, Discipline) 
 
 “A case study of testing a Web-based application using an open-source testing tool,” Son Bui, Manish Shrivastava, Euntae “Ted” 

Lee, and Jasbir Dhaliwal, Journal of Information Technology Management, Volume 26, Number 1, March 2015. (Ranked B, 

Discipline) 
 

“Network Enabled meta-Search Tool (NEST): An Answer to Harmonizing Knowledge Sourcing in a Company?”, Colin Onita, 

Ted E. Lee, Chen Zhang, Jeff Kaleta, Journal of Information Technology Management, Volume 23, Number 2, May 2012. 

 

 “From Virtual Organization to E-Business: Transformational Structuration” James J. Lee, Bandula Jayatilaka, Ben B. Kim, Ted E. 

Lee, Pairin Katerattanakul, and Soongoo Hong, in Transformations in E-business Technologies and Commerce: Emerging 

Impacts, Edited by In Lee pp 163-175, IGI global, December 2011. 

 

“The Business Rules Approach and Its Impact on Software Testing: A Case Study,” Thomas Meservy, Chen Zhang, Euntae T. Lee, 

and Jasbir Dhaliwal, IEEE Software, Sept. 2011. IEEE computer Society Digital Library. IEEE Computer Society  

“Implementing quality gates throughout the enterprise IT production process,” Vladimir Ambartsoumian, Thomas O. Meservy, 

Chen Zhang, Ted E Lee, Jasbir Dhaliwal, Journal of Information Technology Management, Volume XXII, Number 1, 2011  

https://www.tandfonline.com/author/Soifer%2C+Inna
https://www.tandfonline.com/author/Choi%2C+Eun-Kyong+Cindy
https://www.tandfonline.com/author/Choi%2C+Eun-Kyong+Cindy
https://www.tandfonline.com/author/Lee%2C+Euntae+Ted
http://www.igi-global.com/affiliate/in-lee/631/


 

“Mining Crime Data Using an Off-the-shelf Data Mining Tool: Experience and Lessons Learned,” Dondanville, Christopher, 

Zhang, Xihui, and Lee, Ted E., Communications of the International Chinese Information Systems Association, 12(1), 77-93, 

2011  

 

“Web Communications Structure,” James J. Lee, Ben B. Kim, Ted E. Lee, Pairin Katerattanakul, and Wan Yui See, Issues in 

Information Systems, pp 237-246, Vol. 11, No. 1, 2010 

 

“From Virtual Organization to E-Business: Transformational Structuration,” James J. Lee, Bandula Jayatilaka, Ben B. Kim, Ted E. 

Lee, Pairin Katerattanakul, Soongoo Hong, International Journal of E-Business Research, pp 13-25, Vol. 6, No. 4, October –

December, 2010 

 

“Project Knowledge Management Support Systems,” Ruidong Zhang, Jim Q. Chen, Ted E. Lee, Oil, Gas & Energy Quarterly, pp. 

273-287, Vol. 59, No. 2, December 2010.  

 

“An Exploratory Case Study of the Benefits of Business Rules Management Systems,” Chen Zhang, Thomas Meservy, Ted E. Lee, 

and Jasbir Dhaliwal, Proceedings of Thirtieth International Conference on Information Systems, Phoenix, Arizona 2009 (Ranked 

A in the MIS department journal ranking). 
 

“Oligopsony, Information Technology, and Systems Integration: The Case of the Healthcare Supply Industry,” Christopher Brown 

and Ted E. Lee, International Journal of Business and Management, pp. 85-96, Vol. 2, No. 6, December 2007. 

“A Comparative Analysis of Student Job Placement in MIS,” Xiang Fang, Sooun Lee, Wayne Huang, and Ted E. Lee, Review of 

Business Information Systems, Summer Issue, June 2004  

 

"Critical Factors Affecting Full-Time Job Offers for New MIS Graduates,” Xiang Fang, Sooun Lee, Ted E. Lee and Wayne 

Huang, Journal of Information Systems Education, Volume 15, No. 2, Summer 2004 

 

“Systems Requirement for Organizational Learning,” Jim Q. Chen, Ted E. Lee, Ruidong Zhang, and Yue Jeff Zhang, 

Communications of the ACM, Vol. 46, No. 12, December 2003 
 
“Web Services and Their Business Implications,” Bonn-Oh Kim, Ted Lee, Yong Sok Choi, Jinyoul Lee, Issues in Information 

Systems, Volume IV (2), 2003 

 

“Data Mining for Business Process Reengineering,” Ted E. Lee, Robert Otondo, Bonn-Oh Kim, Pattarawan Prasarnphanich, and 

Ernest L. Nichols, Jr., Chapter 9, ERP & Data Warehousing in Organizations: Issues and Challenge., Edited by Gerald G. Grant, 

IRM Press, 2003 
 
 “Component-Based ERP Design in a Distributed Object Environment,” Bonn-Oh Kim and Ted E. Lee, Chapter 15, Successful 

Software Reengineering, Edited by Sal Valenti, IRM Press, 2002 
 
“A Conceptual Model for Creativity Enhanced DSS,” Jim Chen, Jeff Zhang, and Ted E. Lee, Oil, Gas, and Energy Quarterly, June 

2002 
 
“What might go wrong with LAN design and implementation?” Ted E. Lee and Russ Jones, The Journal of Computer Information 

Systems, Volume 42, Number 2, Winter 2001-2002 
 
“A Component-Based Approach to ERP Design in a Distributed Object Environment,” B. Kim, D. Lockwood, and Ted E. Lee, 

Issues in Information Systems, Volume 2, 2001  
 
 “A Knowledge-Based Consulting System for Process Modeling in System Analysis," Ted E. Lee and Bonn-Oh Kim, Expert 

Systems with Applications: An International Journal, Volume 16, Number 2, Spring 1999   

 

Refereed conference publications 

 

“Method Developments to Identify Digital Resources Clusters in a Software Ecosystem,” Martin Kang, Ted Lee, Gary Templeton, 

and Andrew Miller, Decision Sciences Institute 2022, Southeast Chapter, Feb 2022, Jacksonville, Florida. 

 

“Reusability or Disposability? A Network Analysis of Reusable Software Vulnerabilities,” Kang, M., Hovav, A., Um, S., & Lee, 

T., Proceedings of WISP, ICIS 2019, December 2019, Munich, Germany 

 

“Establishment of Methods for Information Security System Policy Using Benchmarking” DY Kang, ET Lee, and SY Um, IEEE – 

Software Testing Workshop, Oct 2- 5, 2018, Memphis, Tennessee, USA 

 



“Implementing virtual teams using three classes,” Euntae Lee and Judy Simon, the SOBIE annual academic conference, April 11-

13, 2018. in Sandestin, Florida, USA 

 

“Determinants of TripAdvisor’s Certificate of Excellence for Hotels,” Choi, E.-K., & Lee, ET, Southeastern, Central and South 

American Federation CHRIE Conference, March 2018, Knoxville, Tennessee, USA 

“A Governance Framework for SLA in Cloud Computing” Son Bui and Euntae Ted Lee, Proceedings of Pan-Pacific Conference 

XXXI, June 02 - 05, 2014, Osaka, Japan 

 

“Automated Test Case Generator,” Chuck Moris, Son Bui, Mark Gillenson, and Euntae Lee, Proceedings of the 8th STEP 

Conference, October 2 - 4, 2014, Memphis, TN, USA  

 

“Testing a Web-based Application System Using Open Source Software,” Manish Shrivastava, Euntae “Ted” Lee, Son Bui, and 

Jasbir Dhaliwal, Proceedings of the 7th STEP Conference, October 2 - 4, 2013, Memphis, TN, USA  

 

“Benefits and success Factors of Adopting and Using Wikis for Knowledge Sharing and Collaboration,” Euntae Ted Lee, James 

Lee, Proceedings of Pan-Pacific Conference XXX, Johannesburg, South Africa, June 03 -06, 2013. 

 

“Visualization and Simulation Tool for Software Development: Implications of using iRise for Software Testing,” Insu Park, 

Euntae “Ted” Lee, and Jasbir Dhaliwal, Proceedings of the 6th STEP Conference, July 2 - 4, 2012, Memphis, TN, USA   

 

“Transformational Leadership in Software Testing Teams: A Virtual Team Setting” Jeewon Cho, Insu Park, Euntae “Ted” Lee, 

and Jasbir Dhaliwal, Proceedings of the 6th STEP Conference, July 2 - 4, 2012, Memphis, TN, USA 

 

“Cloud Computing: Web 2.0 and Enterprise 2.0,” James J. Lee, Hisaki Goto, Akiyuki Ando, and Ted E. Lee,  

 Proceedings of Asia Pacific Conference on Information Management, August 16-18, 2012, Seattle, U.S.A. 

 

“Complexity Measures for Implementing Quality Gates,” Rick Prendergast, Thomas O. Meservy, Chen Zhang, Ted E. Lee, Jasbir 

Dhaliwal, Proceedings of the 4th STEP Conference, May 2 - 4, 2011, Memphis, TN, USA  
 

 “Enterprise 2.0 Meets Cloud Computing,” James J. Lee, Ben B. Kim, Ted E. Lee, and Danny Teng, Proceedings of Pan-Pacific 

Conference XXVII, May 26 – 29, 2011, Dae Jeon, South Korea 
 

“Increasing Information Security Awareness in Non-security Courses: A Virtual Team Approach,” Proceedings of the 14th 

Colloquium for Information Systems Security Education, June 7 - 9, 2010, Baltimore, Maryland, USA 
 

“E-Business Driven Globalization,” Ben B. Kim, Euntae Ted Lee, Sungyoul Lee, and James J. Lee, Proceedings of Pan-Pacific 

Conference XXVII, May 30 – June 2nd, 2010, Nusa Dua Bali, Costa Rica, Indonesia 

 “Testing Business Policies and Rules in Software Engineering: A Case Study Analysis of the Impact of the Adoption of a Business 

Rules Approach,” Joel Tracy, Thomas O. Meservy, Chen Zhang, Ted E. Lee, Jasbir Dhaliwal, Proceedings of the 3rd STEP 

Conference, May 4-5, 2009, Memphis, TN, USA 

“Structuration of E-Business: Virtual Organizational Transformation,” Jinyoul Lee, Bandula Jayatilaka, Ben B.  Kim, Ted E.  Lee, 

Pairin Katerattanakul, and Soongoo Hong, Decision Sciences Institute 2008 Proceedings, November 2008, Baltimore, USA 

“Business Models and Strategies in the Web 2.0 Environment,” Kuhn Yeom, Ben B. Kim, and Ted E. Lee, Proceedings of Pan-

Pacific Conference XXV, May 31 – June 2nd, 2008, San Jose, Costa Rica 

“Wikis for KM in Software Testing: Benefits and Success Factors,” Ted E. Lee and Bill Kettinger, Proceedings of the 2nd STEP 

Conference, May 5-6, 2008, Memphis, TN, USA 

“Data Mining of Criminal Research Information Statistics Portal,” Chris Dondanville, Xihui Zhang, and Ted E. Lee, Proceedings 

of 18th International Conference of the Information Resources Management Association (IRMA 2007), pp.430-432, May 19-24, 

2007, Vancouver, Canada. 
 
 “An Integrated Knowledge Management Framework for Software Testing,” Ted E. Lee, Proceeding of 1st STEP Workshop, May 

7-8, 2007, Memphis, TN, USA. 

“A Case of Implementing a Distance Internship Program,” Ted E. Lee and Bonn-Oh Kim, Proceedings of Pan-Pacific Conference 

XXIII, May 29-31, 2006, Pusan, Korea 

 “Towards Total Enterprise Network Security Management,” Ruidong Zhang, Ted E. Lee, and Jeff Zhang, Proceedings of Pan-

Pacific conference XXII, May 25-27th, 2005, Shanghai, China  

“Organizational Network Security Strategies and Layered Implementation,” Ruidong Zhang and Ted E. Lee, Proceedings of Pan-

Pacific conference XX, May 28-30th, 2003, Shanghai, China  



 “Data mining for Business Process reengineering,” Ted E. Lee, Robert Otondo, and Bonn-Oh Kim, Proceedings of 13th 

International Conference of the Information Resources Management Association (IRMA) 2002, May 2002, Seattle, USA 

 “An Exploration on the Implementation of the project-based Knowledge management Systems,” Ruidong Zhang, Jim Chen, and 

Ted E. Lee, Decision Sciences 2001 Proceedings, November 2001, San Francisco, USA.  
 
“Component-Based ERP Design in a Distributed Object Environment,” Proceedings of 11th International Conference of the 

Information Resources Management Association (IRMA 2000) May 21-24, 2000, Anchorage, Alaska 

 “The Virtual Technology Center: Implementing a Distance Internship Program,” Ted E. Lee, Decision Sciences 1999 

Proceedings, November 1999, New Orleans, USA.    

 “Non-technical issues in LAN Networking Implementations,” Ted E. Lee and Russ Jones, Decision Sciences 1999 Proceedings, 

November 1999, New Orleans, USA.  

 “What can Internet do for non-profit organizations?” Ted E. Lee, Decision Sciences 1999 Proceedings, November 1999, New 

Orleans, USA.   

 “The Witness Project: An Expert System Dispensing Evangelical Advice,” Ted E. Lee and Bonn-Oh Kim, Decision Sciences 

1998 Proceedings, November 1998, Las Vegas, USA.  

 
 “A Conceptual Model for Evangelical Expert System,” Ted E. Lee and Bonn-Oh Kim, the Proceedings of 15th Pan-Pacific 

Conference, June 1998, Seoul, Korea  

 “PCS (Process Consulting System): A Knowledge-based Guiding System For Process Modeling in System Analysis,” Ted E. Lee, 

Decision Sciences Institute 1997 Proceedings, November 1997, San Diego, USA 

 

Book reviews 

 

Nonrefereed publications 

 

PRESENTATIONS (authors, title, reference) 

  
 

INVITED PRESENTATIONS 

 

Conferences/workshop 

“A causal model to analyzing the potential impact of adopting/using drones on the bargaining power of farmers in a contract 

process,” Euntae Lee and Hyungchul Kim, DRONES Lightning Talks, Jan 21st, 2016, FIT Building, Memphis, TN 

“Investigating the impact of adopting/using drones on the bargaining power of farmers in a contract process,” Euntae Lee and 

Hyungchul Kim, DRONES RESEARCH WORKSHOP, May21st, 2016, FIT Building, Memphis, TN 

 

“Resources and Tutorials for Oracle in a Client-Server Environment,”   Lloyd Brooks and Ted E.  Lee. International Merlot 

Conference, July 25-28, 2005, Nashville, Tennessee.  

 
“A Component-Based Approach to ERP Design in a Distributed Object Environment,” B. Kim and Ted E. Lee, IACIS 2001 

Conference, October 2001, Vancouver, Canada 
 

“Oligopsony Power, Technical Standardization, and Commodification in using EDI: The Case of the Health Case Supply 

Industry,” Chris Brown and Ted E. Lee, April 1999 at The Southwestern Economics Association.   

 

 Other (universities/industry) 
 

 

OTHER PRESENTATIONS (mark refereed publications with an asterisk) 

 

CREATIVE ACTIVITIES (productions, recitals, performances, compositions, exhibits, creative work) 

ACTIVITY DATES LOCATION SPONSORSHIP (if any) INVITED (Y/N) 

     

     

 

 



SUPPORT:   If more than one person is involved, indicate your role (e.g., PI, CO-PI, consultant) and percent of effort on 

grant. (Use Appendix D to provide additional information as needed.) 

EXTERNAL (Funded or Pending. 

List funded support first) 

AGENCY/SOURCE AMOUNT   PERIOD 

STEP Research Fellowship (PI) 

(with Dae Youp Kang) 

Cyber Cluster Research Fellowship (PI) 

(with Hyungchul Kim) 

STEP Research Fellowship (PI) 

STEP 

 

FIT(Cyber Cluster) 

 

STEP 

$4,000 

 

$10,000 

 

$1,500 

May -Oct 2018 

 

Jan –Dec 2016 

 

Mar – Oct 2013 

STEP Research Fellowship (PI) 

(with Insu Park ) 

STEP $4,500 Mar – July 2012 

STEP Research Fellowship (PI) 

(with Drs.Meservy, Zhang, Dhaliwal) 

FedEx STEP $8,000 May – Dec 2011 

STEP Research Fellowship (PI) 

(with Drs.Meservy, Zhang, Dhaliwal) 

FedEx STEP $5,000 May – Dec 2010 

A RFID Project DeHart Co. $15,000 July – Dec 2007 

STEP Research Fellowship FedEx STEP $2,000 Jan – May 2007 

STEP Research Fellowship (PI) 

(with Bill Kettinger) 

FedEx STEP $9,000 Jan – May 2008 

 

INTERNAL SOURCE AMOUNT PERIOD 

    

    

 

OUTREACH: (Project/s summarized as needed in Appendix E.) 

 

PROJECT PARTICIPA

NTS 

PERIOD SPONSORSHIP 

(if any) 

• I served as a member of the editorial board for the 

journal, “Service Business” 

• I served as a program chair and session chair for the 

STEP/IEEE conference, Memphis, TN 

• I taught a session for the STEP training program.  

 Jan 2014 to May 2021 

 

May-Oct 2018 

 

June 20th, 2016 

 

• I served as a session chair for Pan-Pacific 

Conference XXX, Johannesburg, South Africa 

• I served as a session chair for Pan-Pacific 

Conference XXXI, Osaka, Japan 

 June 3 - 6, 2013  

 

May 31 – June 02, 2014 

 

• I served as a session chair for the STEP conference, 

Memphis, TN 

 October (2013, 2014, 2015)  

• I served as a program co-chair for the STEP 

conference, Memphis, TN 

 October (2013, 2014, 2015)  

• I was invited as a guest speaker to the quarterly 

summit meeting at the Elsevier publishing company, 

St. Louis, MO 

 Mar 4 -6, 2013  

• I served as a session chair for Asia Pacific Conference 

on Information Management, Seattle, U.S.A. 

 August 16-18, 2012  

• I served as a program co-chair for the STEP 

conference  

 July 2-4, 2012 

 

 

• I served as a program co-chair for the FedEx STEP 

workshop V, Memphis, TN 

 Jan- May 2011 

 

 

• I served as a judge for the FBLA contest  April 2011  

• I was invited as an ad hoc reviewer for International 

Journal of Production Research  

 Sept 2011  

• I made a presentation at DISA-STEP Innovation 

Roundtable on Software Testing Best Practices, 

Memphis, The University of Memphis,  

• I served as a session chair for the Pan-Pacific 

Conference, Bali, Indonesia  

 Nov 2010 

 

 

June 2010 

 

 



• I served as a session chair for the FedEx STEP 

workshop IV, Memphis, TN 

• I served as a program co-chair for the FedEx STEP 

workshop IV, Memphis, TN 

• Invited as an ad hoc reviewer for the International 

Journal of Healthcare Technology and Management 

• Served as a judge for the FBLA contest  

May 2010 

 

Jan- May 2010 

 

Fall 2010 

 

April 2009 

• Served as a judge for the MILE contest   April 2009  

• Invited as an ad hoc reviewer for Journal of 

Organizational and End User Computing  

 Feb 2009  

• GSA implementation at Thomas and Betts 

 

• Invited as an ad hoc reviewer for Journal of 

Organizational and End User Computing  

• I currently serve as a program co-chair for the FedEx 

STEP workshop III which will be held in Memphis 

during May 2009 

• I served as a program co-chair for the FedEx STEP 

conference II which was held in Memphis during 

May 7-8th, 2008 

• I served as a chair of publicity for the FedEx STEP 

workshop which was held in Memphis during May 7-

8th, 2007. 

• I taught for STEP certification training program 

(Section 5 and 7) with FedEx (Memphis, Orlando). 

• Invited as an ad hoc reviewer for Communications of 

the ACM  

•   Invited as an ad hoc reviewer for the Special Issue of 

the International Journal of Information Technology 

and Management on Organizational Blogs. 

 May- Dec 2008 

 

Nov 2008 

 

Sept 2008 –May 2009 

 

 

Jan - May 2008 

 

 

Jan - May 2007 

 

 

Feb – Mar 2007 

 

July 2006 

 

March 2006 

 

• Provide a consulting service to the National Civil 

Right Museum (Memphis, TN) for information 

requirement determination and needs analysis. 

Drs. Judy 

Simon, Ronnie 

Wilks, and 

Bob Otondo 

4/25-5/20/2004  

• Establish local industry contacts at FedEx 

   to arrange for field trips for system demonstration and 

class presentation. 

 Aug 2003-Mar 2004  

• Invited as an ad hoc reviewer for European Journal of 

Operational Research 

 Sept, 2003  

• Organized, hosted and raised fund for a cultural event, 

“The Korean Night at U of Memphis.”   

 Sept, 2001  

• Invited as an ad hoc reviewer for Communications of 

ACM 

 Nov, 2000  

• Reviewer for 1st Annual Global Information 

Technology Management World Conference, 

Memphis, USA 

 June, 2000  

    

    

 

SERVICE:   

UNIVERSITY COMMITTEE/ACTIVITY (if Chair, add [C]) PERIOD 



Department 

 

 

• Advisor for Master’s Program 

• Advisor for Ph.D. Program 

• Search Committee [C] 

• Search committee 

• Search committee 

• Search committee  

• Ad-hoc curricular committee for MIS 3790 

• University Libraries representative 

• Master’s programs committee [C] 

• Ph.D. Program Committee 

 

• Web coordinator  

• Ad-hoc committee for web site design [C] 

• Search committee [C] 

• Search committee  

• Hospitality committee 

• Research/IS content Seminars committee 

• Undergraduate programs committee 

• Ad-hoc committee for teaching evaluations 

• Ad-hoc Oracle adoption committee 

• Ad-hoc committee for teaching evaluations 

• Complete Oracle training session to incorporate Oracle into MIS 

curriculum 

 

Aug 2019 - present 

Jan – July 2019 

Jan – April 2019 

March 2012 

Spring 2011 

Summer 2010 

Spring 2010 

Fall 2006 - present 

Aug 2003 - present 

8/99-5/2001; 

     8/2006—to present 
 

Fall 2005 

Jan – March 2006 

Aug 2006-May 2007 

Sept 1999- Aug 2006 
 

Aug 2004- May 2005 

Aug 2004-May 2006 
 

Aug 2003- to present 
 

Oct 2002- May 2003 
 

Oct 2002- May 2003 

Oct 2002- May 2003 

Sept 22-28, 2003 

 

College/School • Master’s program Sub-Council 

• Continuous Improvement Committee 

• Ad-hoc committee for MSBA goal and assessment   

• Review proposals for Teaching Excellence Fellowship in FCBE 

• Admissions, Advising & Career Placement Committee for AACSB 

Reaffirmation 

 

 

 

 

 

 

 

Aug 2009– present 

Aug 2022- present 

Mar – July 2005 

Spring 2002 

Spring 2001 
University 

 

 

 

 

• Search Committee for Dean for Library 

• Member of the University Grade Appeals Committee 

• Member of Center for Information Assurance since Fall 2005. 

• Advisor for Korean Students Association at University of Memphis 

• Advisor for University Bible Fellowship at University of Memphis 

 

Spring 2018 

Aug 2008 – May 2013 

Aug 2005 – May 2017 

Aug 2000 – May 2005 

May 2005 – Dec 2009 

 

OTHER 

Society/Organization/Journal 

 

COMMITTEE/EDITORIAL BOARD/OFFICE (if Chair, add [C]) 

 

PERIOD 

  

 

 

   

 



CONSULTING:   (Optional Appendix F may be used.) 

ORGANIZATION/COMPANY PERIOD 

  

  

  

  

  

 

 



APPENDIX A 
 

Teaching Activity for Past Two Years (form attached) 

Additional Information on Teaching Experience 

 

APPENDIX B 

 

Additional Information on Advising/Mentoring 

 

APPENDIX C 
 

Additional Information on Research/Scholarship/Creative Activities 

 

APPENDIX D 

 

Additional Information on Support 

 

APPENDIX E 
 

Additional Information on Outreach 



 Appendix A 
(see next page for advising/supervising activities) 

 

Teaching Activity 
   
 

Academic 

Year 

Course # Course Name Credit 

Hours 

Percent 

Taught 

Enroll. 
S/I 

New 

Preparation 

(Y)  (N) 

Spring 2020 MIS 2749 Foundations of Information Systems 3 100% 47 I N 

 MIS 3775 Business Data Mgmt 

 

mmamanagement 

3 100% 30 I N 

Fall 2020 MIS 3775 Business Data Mgmt 

 

mmamanagement 

3 100% 27 I N 

 MIS 2749 Foundations of Information Systems 3 100% 53 I N 

Spring 2019 MIS 2749 Foundations of Information Systems 3 100% 45 I N 

 MIS 3775 Business Data Mgmt 

 

mmamanagement 

3 100% 22 I N 

Fall 2019 MIS 3775 Business Data Mgmt 

 

mmamanagement 

3 100% 34 I N 

 MIS 2749 Foundations of Information Systems 3 100% 45 I Y 

        

 



APPENDIX B 

 
Additional Information on Advising/Mentoring 

 

 

 

I served as a dissertation committee member for Yao Shi in 2019 

 

I served as a dissertation committee member for Sungjin Yoo in 2019 

 

I served as a dissertation committee member for Son Bui in 2016 

 
I supervised one graduate student for independent study: Ruby Booth in Fall 2016. 

I supervised the following Ph.D. students for research projects in 2016: 

o SungJin Yoo: Is wiki for everyone? 

o Son Bui: A governance model for cloud computing 

• Zhenya Tang: A comparative analysis of tools for business analytics and data science 

 

I served as a dissertation committee member for Jinya Patel in 2015 
 

I supervised the following Ph.D. students for research projects in 2015: 

o SungJin Yoo: Is wiki for everyone? 

o Jeff Kaleta: Augmented Reality from the business perspective 

o Son Bui: 1) A case study of an open-source testing tool, and 2) A governance model for cloud computing 
 

I supervised the following Ph.D. students for research projects in 2014: 

o Jeff Kaleta: Augmented Reality from the business perspective 

o Son Bui: 1) A case study of an open-source testing tool, and 2) A governance model for cloud computing 

o Vladimir G Ambartsoumian: Point clouding  

 

I supervised the following Ph.D. students for research projects in 2013: 

o Jeff Kaleta: Augmented Reality from the business perspective 

o Son Bui: 1) A case study of an open-source testing tool 

o Vladimir G Ambartsoumian: Point clouding  
 

I supervised Jeff Kaleta (Ph.D. student) to work on a project, which resulted in a journal publication in Feb 2012 

I supervised one undergraduate student for internship: Brian Williams in Fall 2012.  

I supervised one graduate student for independent study: Anil D. Maddimsetti in Fall 2012.  

I supervised one student for internship: Angela Giles (U00056546) in Fall 2010 

 

I served as a mentor for a new faculty member (Dr. Chen Zhang) in our department during 2007 -2014. 

 

I served as a dissertation committee member for Tao Hu and Woraporn Limpornpugdee in 2008. 

 

I served as an advisor for a student organization (University Bible Fellowship) at The University of Memphis during 2005 -2009.  

 

I supervised two students for their internship: David Green in Fall 2008; Janora Bryson in Summer 2008.   

 

I supervised three students for their internship: Bryan Carter and Brian Bieber in Spring 2007; Josh Simpson in Fall 2007.   

 

I served as a mentor for the two new faculty members in our department: Radika Jaines and Chen Zhang. 

 

I supervised internship work for two undergraduate students (Leslie A. Deatherage and Ian C. Smith) and one graduate student 

(Reshma Gangavaram), and one Ph.D student (Tao Eric Hu) for his independent study about citation analysis on data security 

literature in Spring 2006.     



 

I advised one student (Hsuan Mei Chen) for her internship course (ISDS 4911 MIS Internship) and evaluated her final report to assign 

the final grade for her internship course in Summer 2003. In addition, I supervised one student (Yun Jung Kim) for her independent 

study, ISDS 7910-123 (Spring 2004). 

 

I supervised and evaluated internship work for Kamesawari Chika in Fall 2002. I was also responsible for reporting her grade for the 

internship course to Dr. Wade Jackson (Director of the Internship program in FCBE). 

 

 

(see next page for teaching activities) 
 

 

 
 



Appendix C 
 

Additional Information on Research/Scholarship/Creative Activities 
 



Appendix E 
 

Additional Information on Outreach 


