
Who is FedEx Services? 

FedEx Services coordinates sales, marketing, 

information technology, customer service, and 

worldwide supply chain services support for the 

global FedEx brand. This includes data 

management and networking expertise behind  the 

package tracking capabilities for FedEx Express, 

FedEx Ground, and FedEx Freight, along with e-

commerce services, customer contact services, 

and other functions of the corporation’s 

professional services company. 

FedEx TechConnect is a subsidiary of FedEx 

Services. Its mission is to align customer contact 

centers, worldwide revenue operations, claims, 

trace and package engineering within FedEx’s 

professional services company. 

Diversity 

FedEx was founded on a people-first philosophy, 

where respect for all people is a fundamental value 

and everyday business practice. We embrace 

diversity as essential to our continued success in 

today’s ever-changing global marketplace. And we 

value its role in helping us achieve exceptional 

service for our customers and rewarding 

opportunities for our employees. 

Citizenship 

At FedEx, we recognize that our impact is greater 

than the services we provide. We are committed to 

being a great place to work, a thoughtful steward 

of the environment and a caring citizen in the 

communities where we live and work. 

Follow our LinkedIn group page 
“FedEx Services Internships” 
for updates on summer 
internship opportunities. 
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Career Opportunities 
 Accounting / Finance 

 Communications 

 Engineering 

 Human Resources 

 Information Security 

 Information Technology 

 Marketing                               

 Pricing / Revenue Management 

 Sales / Sales Support / Solutions 

 Strategy Planning 

Entry-level employees have the 
opportunity to create their own career paths 
across various departments within FedEx 
Services.  

Summer internships are available in many 
of the functional areas listed above. 

Internship Program 
Timeline 
 Positions post around November                                

 Interviews occur in January and 

February                   

 Offers are extended from January 

through March        

 Internships begin early in June and run 

through mid-August 

New Hire Testimonials  
“IT contributes to the success of 
FedEx by allowing the company 
to be innovative, while being 
consistent in its day-to-day 
function.” 

-Denzel 
Former intern and entry-level hire 

University of Arkansas  
 
 
“I love that my team has done so 
much to include me so quickly 
after I was hired. I feel like I will 
be able to contribute to the team 
and make a difference.” 

-Caristy 
Former intern and entry-level hire 

Christian Brothers University  

Whether your major is 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

FedEx Services has exciting career 
opportunities for you. Use the skills that 
you’ve learned in the classroom to make a 
real impact on the world. 

 Accounting 

 Business 

Administration 

 Business 

Analytics 

 Communications 

 Computer/ 

Information 
Science 

 Computer/ 

Software 
Engineering 

 Economics  

 Electrical 

Engineering 

 Finance 

 

 

 Human 

Resources 

 Industrial 

Engineering 

 Information 

Technology 

 Information 

Systems 

 Management 

 Marketing 

 Mathematics 

 Mechanical 

Engineering 

 Sales 

 Supply Chain 

Ready to apply? 
1. Go to CAREERS.FEDEX.COM 

2. Under Search Our Jobs select a country: 

UNITED STATES 

3. Select an Operating Company:    

FEDEX SERVICES 

4. Select a Job Category: INTERN            

or select other categories to view 

available entry-level positions 

5. Click SEARCH NOW to view all 

available summer internship positions                 

6. Click APPLY TO JOB to submit your 

online application 


